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CHANGE OF ACCOUNT OWNERSHIP FORM 
IMPORTANT NOTE: In order for the change to take effect, this Change of Account Ownership form must completed by both the 
seller and buyer. The Transaction Processing Agreement, Acceptable Use Policy, Terms & Conditions and Addendums A through I 
must be completed by the buyer, and the buyer must submit two forms of identification in addition to these documents. 

In addition, please note that only the principal account owner can buy or sell an account. 

Upon receipt of the Change of Account Ownership form, CCBill will hold all funds generated on the account until the attached 
documents have been received along with any supporting documentation. THE HOLDBACK AMOUNT HELD ON THE ACCOUNT 
WILL TRANSFER TO NEW OWNER. 

Adult clients based in the U.S. or Canada who currently process with Visa and wish to process with Visa under the new company 
name will need to re-register with Visa as well as pay the $750 registration fee. 

The CCBill account will be placed on hold until we receive a contract (attached) from the new owner. If linking the account to an 
existing CCBill account (specify the account under “Buyer Information” below), a new contract does not need to be submitted. 

All requests must be completely filled out, signed, and faxed to 480.449.8801. Alternately, signed requests can be scanned and 
emailed to contractadmin@ccbill.com. 

For assistance in completing this form, please send an email to contractadmin@ccbill.com.  

SELLER INFORMATION 

Client Account Number:  

Seller Name: 

Current Email Address: 

Address:  

City: State: Zip: 

Country: Tax ID #: 

BUYER INFORMATION  

Link to CCBill Account (optional): 

Buyer Name: 

Email Address:  

Address:  

City:  State:  Zip: 

Country:   Tax ID #: 

NOTE: Please do not assume a change has been made until you receive email confirmation from CCBill to the email address you 
have provided for the account.  

Seller Signature:   Date: 

Seller Name Printed:  

Buyer Signature:   Date: 

Buyer Name Printed:  

 



 
 
 
 
  Copyright  2003 CCBill LLC 

TRANSACTION PROCESSING AGREEMENT 
 

IMPORTANT: IN ORDER TO RECEIVE PAYMENTS PLEASE FAX A SIGNED COPY OF THIS 
CONTRACT (AND IDENTIFICATION) TO 1-480-449-8823. CCBILL’S POLICY IS TO 
WITHHOLD PAYMENTS ON NEW WEBMASTER ACCOUNTS UNTIL THE SIGNED 
CONTRACT IS ACCEPTED AND VERIFIED BY CCBILL. 

From your online credit card payment for IPSP sponsored merchant and registration fee: 

Subscription ID:       Authorization Code:      

1. Referral Information 

Referring Account #: 

Referring Subaccount #: 

Promotional ID: 

Sales Person: 

Person Who Referred You to Us: 
(CCBill Account # or Website Name) 

 

2. Business Information (Company Name must match Company Identification exactly.) 

Company Name: 

Address 1: 

Address 2: 

City: State: 

Zip Code: Country: 

Federal Tax ID or Business License: 

 

3. Principal Information (Principal Name must match Principal Identification exactly.)  

Username: 

Password: 

First Name: 

Last Name: 

Phone #: Fax #: 
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Email: 

Alternate Email: 

Address 1: 

Address 2: 

City: State: 

Zip Code: Country: 

Social Security # or Country ID: 

 

4. Payment Information  

Payment Type: 
 

Wire 
Transfer:  FedEx:  Mail:   

Name on Check: 

Address 1: 

Address 2: 

City: State: 

Zip Code: Country: 

 

a. Bank Account 

Name on Account: 

Account #: 

Routing #: 

Bank Name: 

Swift #: 

 

b. Bank Address 

Address 1: 

Address 2: 

City: State: 

Zip Code: Country: 
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TRANSACTION PROCESSING AGREEMENT 
 
5. Web Server Information 

Server Operating System: 

FTP Username: 

FTP Password: 

FTP Directory: 

Member Directory: 

Home URL: 

Members URL: 

Host URL: 

Host Name: 

Special Instructions: 
(If Needed) 

Desired Pricing Structure: 

 

6. Technical Contact Information 

First Name: 

Last Name: 

Phone #: Fax #: 

Email: 

Alternate Email: 

Fees vary with destination. CCBill will adjust the fee based on actual fees charged by the carrier. 

Wire transfers will be billed at $30 internationally or $15 U.S. each. FedEx fees vary with 

destination, and are adjusted based on actual fees charged. 

CCBill reserves the right to modify these fees in the event rates are increased, in which case fees 

may change without notice. 

Proper FTP information is essential to begin installation. If you are unsure of the FTP information, 

please contact your hosting company. 

CCBill will need to Telnet into your account during installation. If you do not have Telnet access, 

please provide contact information to your hosting service. This may extend the installation time. 
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For your own protection, you understand and agree that CCBill will only accept changes and 
modifications to this agreement that are in writing and signed by the individual(s) signing this 
agreement.  

In the event of changes in ownership of your company or, website(s) covered by this 
agreement, you and you only must notify CCBill in writing of the change of ownership. 
CCBill will then require the new owner to execute a new agreement with CCBill. In the 
event you want to change the information in this agreement regarding the payments to 
you, you and only you must notify CCBill in writing. 

All of the required addendums must be completed, signed and forwarded to CCBill along 
with the contract prior to CCBill issuing your first check. 

 

For:  For: 

CCBill, LLC   
2353 W UNIVERSITY AVE   
TEMPE, AZ 85281   
Fax: 480.449.8801 Fax: 

    
Signed  Signed 

    
Printed Name  Printed Name 

    
Title  Title 

    
Date  Date 
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 Any and all items that are primarily intended or designed for use in manufacturing, concealing 
or using a controlled substance 

 Anything  described  in  a manner  that  suggests  ingesting,  inhaling,  extracting  or  otherwise 
using any substance or compound from the legal substance will provide the same effect as an 
illegal drug, compound or substance or that will provide unsubstantiated health benefits 

MEDICAL 

The sale of any of the below is prohibited: 

 Prescription Drugs 

 Controlled substances 

 Prescription devices 

 “Miracle Cures” or any health/nutritional products offering guaranteed results 

 Computer, Internet, and Marketing 

COMPUTER AND DEVICE APPLICATIONS 

The sale of any of the below is prohibited: 

 Software  designed  to  harvest  e‐mail  addresses  or  other  personal  information  from  the 
Internet  

 Software designed  to post messages on multiple  forums, message boards, bulletin boards, 
newsgroups, etc.  

 Software designed to facilitate the transmission of Unsolicited Bulk Email ("UBE") 

 Malware 

CLOTHING AND ACCESSORIES (USED) 

The sale of any of the below is prohibited: 

 All used clothing items must include a statement that the item has been properly cleaned 

 Used under garments are prohibited 

OFFENSIVE MATERIAL  

Prohibited are Goods, literature, products, or other materials that: 

 Promote hatred, racism or religious persecution 

 Defame or slander any person or groups of people based on race, ethnicity, national origin, 
religion, sex, or other factors 

 Defame or slander any person or groups of people protected from defamation or slander by 
applicable law (such as the protection afforded to the royal family in some jurisdictions) 

 Encourage or incite violent acts 

 Promote the facilitation of suicide or euthanasia 

 Promote intolerance or hatred 

 Promote or support membership in terrorist groups or other organizations prohibited by law 

 Contravene public morality 

 Are considered obscene 
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Exhibit B: CCBILL Tangible Goods Policies 

A. All consumer complaints that  require the Company’s  intervention will always be  resolved  in 
favor of the consumer. 

B. The client is required to ship all orders within 3 business days (excluding weekends and major 
U.S. holidays). The orders must be shipped by 6pm (local time) on the third day. 

C. If  a  product  is  not  shipped within  the  3  business  day  period,  the  Client must  refund  the 
transaction before the end of said 3 day period.  

D. Client may not accept orders for any products that are unavailable for shipment within the 3 
business day period and must remove the consumer’s ability to purchase the product. 

E. Client may  ship  all materials  via  public  and/or  private  shipping  companies  such  as  USPS, 
FedEx, DHL or UPS as long as they provide a verifiable tracking ID.  

F. Clients  are  required  to  prominently  list  on  any website  selling  tangible  goods  a  clear  and 
reasonable refund and exchange policy that is appropriate for managing customer issues and 
does not result in excessive complaints, as determined by the Company. 
Clients  are  required  to  prominently  list  on  any website  selling  tangible  goods  a  clear  and 
reasonable return and exchange policy that is appropriate for managing customer issues and 
complaints.  The  return  and  exchange  policy must  include  a  time  frame  for  how  long  the 
customer has  to make a  return, who  is  responsible  for paying  the  shipping  costs  (seller or 
customer) and the instructions for completing a return.  

G. Company does not allow exchanges to be processed through  its systems. All exchanges are 
handled directly between Client and Consumer. Even  in the event of an exchange, Company 
reserves  the  right without  client  approval  to  refund  the  consumer  in  the  event  consumer 
complains to Company. 

H. All tangible goods orders must be processed through a separate Company sub‐account than 
intangible purchasing.  

I. It  is the client’s responsibility to handle all customer product and shipping  inquiries. Client  is 
required  to  prominently  display  their  company  name,  address,  phone  number,  and  email 
address on their website to offer support with a response time of 24 hours.  

J. The  client  is  required  to  inform Company and all  consumers when an order  is  shipped and 
provide both with the shipping company name, shipping address, tracking number, and the 
transaction ID number. 

K. If there are any delays or changes to the order or product availability, Client must immediately 
issue a refund and notify both the consumer and the Company.  

L. All products must have a product description that clearly and accurately depicts the product. 
M. Any used products being sold by  the client must clearly state  the condition of  the product. 

Any used products must be properly cleaned before shipment and a notice must be provided 
before purchasing indicating the products are used and have been properly cleaned. 

N. The client  indemnifies CCBILL,  its owners, employees, and agents against any costs or  legal 
fees resulting from client’s actions  including claims of  illegal activity by any  legal  jurisdiction 
including but not limited to Federal, State, Local, or International. 

O. All payments are subject to be delayed or held at the sole discretion of CCBILL. 
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order, or request to which CCBill is legally required to respond to. Client agrees that 
CCBill’s judgment as to the validity of any court order, subpoena, or request shall be 
considered proper and final. 

CCBill’s Right to Modify These Acceptable Use Policies 

CCBill may modify these Acceptable Use Policies on its website in any way, at any time. 
It is your responsibility to review the AUP on the website on a regular basis to ensure 
compliance with the latest version of this AUP. Your use of CCBill’s services after such 
changes have been posted shall constitute your acceptance of the modifications to 
these policies. 

We hope the AUP is helpful in clarifying the obligations of Internet users, including CCBill 
and its clients, as responsible members of the Internet. Any complaints about a client's 
violation of the AUP should be sent to  
abuse@ccbill.net. 

 

 
 

Initial 



TERMS AND CONDITIONS ADDENDUM A 
SPECIFIC TO ACCEPTING U.S. VISA CARD FOR PAYMENT 

 

This addendum is incorporated as part of CCBill’s Terms and Conditions and this 
agreement. 

I understand that based on the information I have provided regarding the location of 
my business, CCBill is unable at this time to process transactions for me which 
involve Visa credit cards. 

 
 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 



TERMS AND CONDITIONS ADDENDUM B 
SPECIFIC TO ACCEPTING MASTERCARD FOR PAYMENT 

 

This addendum to CCBill’s Terms and Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your website 
accepting MasterCard cards in payment for access to your website.  

1. I understand that MasterCard specifically prohibits the display of its logo, 
trademarks, and service marks on my website unless I have a merchant account for 
processing some transactions that do not utilize CCBill’s services, and agree to abide 
by this prohibition as well as any other rules that MasterCard may impose. 

2. I agree and understand that CCBill is the ticketing agent for my services and 
warrant to CCBill that no indication otherwise will occur in any marketing campaign. 

3. I understand that no MasterCard consumer credit card information may be 
gathered at any time by my marketing efforts.  

I have read and understand the above and wish to accept 
MasterCard for payment.   

I have read and understand the above and DO NOT wish to accept 
MasterCard for payment.  

 
 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 



TERMS AND CONDITIONS ADDENDUM C 
SPECIFIC TO ACCEPTING DISCOVER CARD FOR PAYMENT 

 

This addendum to CCBill’s Terms and Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your website 
accepting Discover cards in payment for access to your website. I agree to abide by 
the rules that Discover Card may impose. 

I wish to accept Discover Card for payment.  
    

I DO NOT wish to accept Discover Card for payment.  
 
 

 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 



TERMS AND CONDITIONS ADDENDUM D 
SPECIFIC TO ACCEPTING JCB CARD FOR PAYMENT 

 

This addendum to CCBill’s Terms and Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your website 
accepting JCB cards in payment for access to your website. I agree to abide by the 
rules that JCB Card may impose. 

I wish to accept JCB Card for payment.  

I DO NOT wish to accept JCB Card for payment.  

 
 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 



TERMS AND CONDITIONS ADDENDUM E 
SPECIFIC TO ACCEPTING ON-LINE CHECKS FOR PAYMENT 

 

This addendum to CCBill’s Terms and Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your site accepting 
on-line checks:  

I understand that there is a several day delay between signup and when a check 
clears the bank or is rejected, and that during that time a member/subscriber will 
have full access to my site even though the transaction may be declined or returned 
by the bank.  

I wish to accept on-line checks for payment.   

I DO NOT wish to accept on-line checks for payment. 
 
 

 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 



 TERMS AND CONDITIONS ADDENDUM G      

SPECIFIC TO ACCEPTING CCBill SINGLE TELEPHONE BILLING OPTION FOR 
PAYMENT  

 

This addendum to CCBill’s Terms & Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your site accepting 
single telephone number billing transactions: 

I understand that CCBill utilizes third party vendors (“service providers”) for single 
telephone billing transactions, which will use a 900 telephone number. 

I understand that CCBill is reliant on the service providers and the phone companies 
to collect and receive payment for services rendered from consumers. I understand 
that CCBill does not receive funds from the service provider until at least 30 to 60 
days after the consumer utilized the service.  

I understand that CCBill will make payment to me for only those transactions for 
which CCBill has been paid. I understand that payment will be made by CCBill in its’ 
next available payment cycle upon collection of funds from the service provider 
(approximately 90 - 120 days after the initial transaction took place).  

I understand that CCBill cannot guarantee that it will receive funds from the service 
provider, and I therefore waive any right to try to collect from CCBill if for any 
reason, CCBill does not receive funds from the service provider.  

I understand this telephone billing option is offered for US-based consumers only. 

I wish to accept CCBill’s Single Telephone Billing Option for 
payment.  

I DO NOT wish to accept CCBill’s Single Telephone Billing Option 
for payment.  

 
 

 
Tracking ID: 
Account Number (for existing clients only): 

_________ 
Initials 
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TERMS AND CONDITIONS ADDENDUM I 
SPECIFIC TO ACCEPTING EU Debit FOR PAYMENT 

 
This addendum to CCBill’s Terms and Conditions is incorporated as part of this 
agreement and is intended to clarify issues that are specific to your site accepting EU 
Debit payments. 
 
I understand that: 
 

1. CCBill utilizes one or more independent third party providers (“service 
providers”) for EU Debit transactions. 

 
2. CCBill can not guarantee that it will receive any funds from the service 

provider. 
 

3. There is a several day delay between signup and when a debit transaction 
clears the bank or is rejected, and that during that time a member/subscriber 
will have full access to my site even though the transaction may be declined 
or returned by the bank. 

 
4. Currency exchange rates vary frequently, and therefore the amount of the 

deduction for a returned transaction may be greater than or less than the 
amount I received for the initial transaction. 

 
5. CCBill will only make payments to me for those transactions for which CCBill 

has been paid, and that by initialing this page I hereby waive any right to try 
to collect from CCBill if for any reason, CCBill does not receive the funds from 
the service provider. 

 
6. A fee will be assessed by CCBill on all returned debit Items. This fee 

incorporates fees charged by the banks and service providers, currency 
exchange rates and CCBill’s associated costs. CCBill reserves the right to 
adjust this fee without notice.  

 
 
 

Initials 
 
Tracking ID: 
 
Account Number (for existing clients only): 

July 2006 CCBL-6017-01
 



 SCHEDULE 1 
FEES 

 

Visa, MasterCard, Discover, Online Check (ACH), JCB, & Dialer Fees 

Fee percentage is based on gross revenues processed (Gross sales minus Refunds): 

Setup Fees: None 

Monthly Minimum: None 

Base Rate: 14.5% (13.5% for CWIE clients) 

CCBill also offers a volume discount rate based on weekly gross sales volumes for 
the above payment types. Volume discounts are based on the volume processed in 
any given week. Current discount tiers are as follows: 

Weekly 
Volume($) Rates 

0 - 5,000 14.5%

5,001 - 12,500 13.5%

12,501 - 25,000 12.5%

25,001 - 50,000 11.5%

CCBill reserves the right to terminate this program or modify the fees at any time 
and at its sole discretion. 

Single & Recurring Telephone Billing Fees 

Fee percentage rate is based on the e-ticket price.  

E-Ticket Price  Rates 

$12.95 - $16.95 25%

$19.95 - $25.00 22.5% 

$29.95 - $34.95 20%

CCBill reserves the right to terminate this program or modify the fees at any time 
and at its sole discretion. 

NOTE: Sales Volumes of CCBill Single & Recurring Telephone Billing will not be 
combined with your other payment types for volume discount calculations. 
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